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Introduction 

This white paper describes an update to Microsoft Dynamics® AX 2012 R2 that is included in 
Cumulative Update 1 (CU–1) and that is specific to users in the Russian Federation. 

For more information about other information that is specific to the Russian Federation, refer to the 
Microsoft Dynamics AX Help on TechNet. Information that is specific to the Russian Federation includes 
(RUS) in the title. 

Prepayments in Retail for Russia 

The following information describes how Microsoft Dynamics AX processes prepayment transactions 

for the following payment types in Retail: 

 Customer account deposit payment – A customer makes a prepayment at the Retail point of 

sale (POS). Microsoft Dynamics AX processes the deposit payment as a prepayment transaction. 
When you post the transaction, a payment journal is posted in the Journal voucher form. The 
Prepayment journal voucher check box on the Payment tab in the Journal voucher form is 
automatically selected for the payment journal. For more information about the other fields in the 
form, go to (RUS) Journal voucher - Customer payment journal (modified form). 

 Customer order with deposit – A customer provides a customer order at the Retail POS. The 
customer can deposit a payment for the order based on the parameters that you have set up in 

the Retail parameters form. Microsoft Dynamics AX processes the deposit payment for the 
customer order as a prepayment transaction. When you post the transaction, a customer payment 
journal is created and posted in the Journal voucher form. The Prepayment journal voucher 
check box on the Payment tab in the Journal voucher form is automatically selected for the 
payment journal. The payment is settled and the customer invoice is issued automatically when 

the order is picked up or delivered. 

Microsoft Dynamics AX performs the following tasks to process a prepayment: 

 Processes a customer account deposit payment – The payment that the customer deposits, 
is transferred to Microsoft Dynamics AX using a service that synchronizes data. Microsoft 
Dynamics AX creates a retail payment transaction for the payment. When you post the retail 
transaction, a cash journal or customer payment journal is posted. The Prepayment journal 
voucher check box on the Payment tab in the Journal voucher form is automatically selected 
for the payment journal. You cannot process the prepayments if the payment amount is negative. 

 Processes a customer order with a deposit – The customer makes a required deposit for a 
customer order using the Real-time service. Whether Microsoft Dynamics AX creates a customer 
payment journal or a cash journal depends on the method of payment that the customer uses. 
The Prepayment journal voucher check box on the Payment tab in the Journal voucher form 
is automatically selected for the journal. If the customer makes partial payments by using multiple 
methods of payment, Microsoft Dynamics AX processes each partial payment by using the method 

of payment for that partial payment. 

When you cancel a customer order, the prepayment amount is refunded and a refund payment 
journal is posted for the deposit amount. The refund amount is calculated and posted based on the 
method of payment that you specify when you post the refund payment. Microsoft Dynamics AX 
may apply a cancellation charge based on the parameters that you set in the Retail parameters 
form. For more information about the fields in the form, go to Retail parameters (form). 

When you return a customer order, a return order and a refund payment journal are created. 
When you post the return order, Microsoft Dynamics AX creates a customer payment journal or a 

cash journal. The type of journal that is created depends on the method of payment that is used 
by the customer for the original transaction. 

http://technet.microsoft.com/
http://technet.microsoft.com/en-us/library/jj733240.aspx
http://technet.microsoft.com/en-us/library/hh597194.aspx
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The Microsoft Knowledge Base article number for this country-specific update is 2792248. 

The Microsoft Feature Reference numbers for this country-specific update are RU – 00019 and RU - 
00037. 
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The information contained in this document represents the current view of Microsoft Corporation on the issues discussed as of the 

date of publication. Because Microsoft must respond to changing market conditions, it should not be interpreted to be a 

commitment on the part of Microsoft, and Microsoft cannot guarantee the accuracy of any information presented after the date of 

publication. 

 

This white paper is for informational purposes only. Microsoft makes no warranties, express or implied, in this document. 

 

Complying with all applicable copyright laws is the responsibility of the user. Without limiting the rights under copyright, no part of 

this document may be reproduced, stored in, or introduced into a retrieval system, or transmitted in any form or by any means 

(electronic, mechanical, photocopying, recording, or otherwise), or for any purpose, without the express written permission of 

Microsoft Corporation. 

 

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject 

matter in this document. Except as expressly provided in any written license agreement from Microsoft, the furnishing of this 

document does not give you any license to these patents, trademarks, copyrights, or other intellectual property. 
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